Pe3yabTaThl HE3aBHCHMO OLEHKH Ka4yecTBa YCJIOBHIi 0CyIIeCTBJIEHNsI 00pa30BaTeIbLHOI 1eTeIbHOCTH
o01Ieo0pazoBaTenbHol opranuzanuu Pecny6auku Komu B 2022 roay

Oo6vekm uccne0o06anu: MVYHUIUTTIAJIBHOE OBIIEOBPA3OBATEJIbHOE YYPEXJIEHUE "CPEJHAA
OBIIIEOBPA3OBATEJIbHA S ITKOJIA Ne 9"

PesynbraThl HE3aBUCHUMOM OIIEHKH KauecTBa YCIOBUH OCYIICCTBICHUS 00pa30BaTEIBHON NEATEIHHOCTH OBLTH
MOTY4YCHBI TOCPEACTBOM:

1) Aranmza o¢pHUIMANBHOTO caiiTa, CTATUCTHYECKMX AAHHBIX, NMPEICTaBICHHBIX B IyONMYHBIX OOKIAagax H
Ipyrux O(QUIIMATBHBIX HCTOYHHKAX WH(pOpMaNWH, M0 oOcieayeMol 00pa3oBaTeNbHONW OpraHmM3aluil (IKCIepTHas
OIICHKA);

2) IlpoBeneHus aHKETHPOBAHMs TOTpeOHUTENEH yecayr 00pa3oBaTeIbHON OpraHu3alyy (OHIaiH O1poc).

Buibopka

OO0mepecnyOMIMKaHCKHI TIOKa3aTellb 0XBaTa PECIIOHICHTOB M0 00Ie00pa30BaTeIbHBIM OPTaHU3aIMIM (Jaee -
00) Pecny6mmku Komu cocraBmn 50,26 %.

BLI60pKa ONPOIICHHBIX MOCPEACTBOM OHJIaWH-aHKETBl 110 MYHUIIMIIAJIBHOMY OBIIEOBPA3BOBATEJIBHOMY

YYPEXJEHUIO "CPEJIHAS OBIIEOBPA3OBATEJIbHAS HIKOJIA Ne 9" cocTtaBmiia 636 pecriorneHToB (49,54 % ot obmero
KOJIM4eCTBa IMoTpedureneit yciryr). JlaHHBIH (akT MOKa3pIBaeT CPEIHIO aKTUBHOCTH PECIIOHICHTOB.

OCTUTHYTOE Cpennee Cpennaee
[TokazaTenu, MakcumanbHOe A yr P P
3HAYEHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapaKTePHU3YIOIINE OONINE KPUTCPUH OLICHKH KaueCcTBa 3HAYEHUE
. MOKa3aTest 3HAYCHHE I10 3HAYEHUE
yCIOBHit rmoKa3aTeJist
no opeanuzayuu| xiactepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M JOCTYIHOCTh HH(POPMALMH 00 OPraHu3aLHm»

CooTBeTcTBHE HHPOPMAIMH O JeSTEIBHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha 00IEJOCTYITHBIX
HH(OPMAIMOHHBIX pecypcax, ee COIAEepIKaHUIo 1
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATETbHBIMH ¥ HHBIMH HOPMaTHBHBIMH
npaBoBbIMH akTaMu Poccuiickoit @eneparuu.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
1.1.1| opranuzanuu, pa3MenieHHOH Ha HH(POPMAaIlHOHHBIX 100 93 93 94
CTEH/JIaX B HOMEIIICHUH OpTaHN3alUH.
CooTBeTcTBHE HHPOPMAIMH O NESTEIBHOCTH
OpraHu3ally, Pa3MeIIeHHOH Ha opHIHATBFHOM caiiTe 100 100 95 93
OpTraHM3aluy B HHPOPMAIOHHO-
TEJIeKOMMYHHKAIIMOHHOMU ceTtu «HTepHeT».
Hannure Ha odunmanbHOM caiiTe opraHuzaiyuu
nHpopMaIMy 0 TUCTAHIIMOHHBIX criocobax oOpaTHON
CBSI3M ¥ B3aUMOJICHCTBUSI C MOJTyYaTeNIsIMU YCIIYT U
uX (YHKIHOHUPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHHE Ha OPHUIINATIBHOM
caliTe OpraHu3aniy HHGOPMAIUH O AUCTAHIIHOHHBIX
cnoco6ax oOpaTHOU CBSI3M U B3aUMOJICHCTBHSA C
TOTyJaTeNsIMU YCIIYT: Tee(oHa; SIeKTPOHHON
TOYTHI; SIEKTPOHHBIX CEPBUCOB ((hopMa Iyt MoAaun
3JIEKTPOHHOT'O 00pAlleHHs, HOy4eHHE
KOHCYJIBTAIIMH MO OKa3bIBAEMBIM YCIIyTaM; pa3zel
«YacTo 3a1aBaeMble BOIPOCHD»); TEXHUUECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydIaTeIeM YCIyT
MHEHHSI O Ka4eCTBE YCIOBHH OKa3aHUs yCIIyT
(HayIYHMe aHKeTHI T ONpoca TpaXJaH HIn
THIIEPCCHUIKA Ha Hee).

Jlons nomyuateneit yciyr, y10BICTBOPEHHbIX

1.3 | OTKpBITOCTBIO, IOTHOTOH U IOCTYIHOCTBIO 100 96 95 96
MH(OPMAINH O JIEATENbHOCTH OPraHU3aLHH.
Y 10BIETBOPEHHOCTD KaYeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIHH O IeSTeTEHOCTH

11 100 96 94 93

1.1.2

1.2 100 100 98 96

121 100 100 98 96

131 o 100 95 94 96
OpraHu3alliy, Pa3MeIeHHOH Ha HHPOPMAIIHOHHBIX
CTCHJIaX B MOMEIICHUH OPTraHU3aIiH.
Y I0BNETBOPEHHOCTh KaY€CTBOM, IOJIHOTOM U
OCTYIIHOCTBIO HH(POPMALIUHU O ACATCIBbHOCTU
1.3.2] "W (opmarui o 1 100 96 95 96

OpraHM3alliy, pa3MEIIeHHON Ha O(UIIMATEHOM caiiTe
opranu3anuu B cetu «HTepHEeTY.

HToroBoe 3HaYeHNe B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIMX 00U KPUTEPHUii OLIeHKH.

100,00 97,20 95,27 95,26




Kpurepuii 2 «kKoMpopTHOCTH yC/10BHii, B KOTOPBIX OCYIIECTBJIsIETCS 00pa30BaTe/IbHAs 1eATeTbHOCThY

2.1

ObecrieueHne B OpraHu3aii KOM(OPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIISICTCS] 0Opa3oBaTenbHas
JEATEIbHOCTD.

100

100

100

100

211

Hamane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCS 00pa3oBaTeNbHas JIEITEIEHOCTD:
HaJIMYUE 30HbI OT/bIXa (0KUIAHMS); HAIMYHE U
MOHSTHOCTh HaBUT'AL[H BHYTPH OpraHU3allNH;
HaJIMYKe U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAaHUTAPHO-TUTHEHHYIECKIX
MTOMCIICHUN; CAHUTAPHOE COCTOSHHE TIOMEIICHUA
OpraHu3aIlNH.

100

100

100

100

2.3

Jons nomy4arenet yciayr yAOBIETBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHI, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

95

93

95

23.1

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

95

93

95

HToroBoe 3HaYeHNE B YACTH MOKA3aTeN€H,
XapaKTepHu3yIOIMX 001Mii KpUTePHii OLEHKH.

100,00

97,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
IpuileTaomieil K Heil TeppUTOPHH C YUETOM
JOCTYITHOCTH JJIsl ”HBAJTHJIOB.

100

60

19

18

311

Hanudre B moMeIeHnsIx opraHu3alyy 1 Ha
Ipuleraomeil K Heil TeppUTOpHH: 000PYIOBAaHHBIX
BXOJHBIX I'PYIIT ITaHTycaMu (II0XbEMHBIMI
1aThOpMaMHu); BBIACICHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIMIOB;
a/laNTHPOBaHHBIX JTU(TOB, OPYYHEH, PACIIUPEHHBIX
JIBEPHBIX TIPOEMOB; CMEHHBIX KPEeCel-KOJISACOK;
CrenuantbHO 000PYIOBaHHBIX CAHUTapHO-
THTHCHNYECKUX TIOMEIICHUI B OpraHu3aIuy.

100

60

19

18

3.2

ObecnieyeHre B OpraHM3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HWHBAJIHAAM TTOTy4aTh
00pa3oBaTeNbHBIE YCIYTH HapaBHE C APYTHMH.

100

80

51

54

3.2.1

Hanu4ue B opraHu3anuy yciuoBHi JOCTYITHOCTH,
TI03BOJISIFOLIMX MHBAJIMIAM MOJTYy4YaTh YCIYTH
HapaBHe C JPYrHMH: AyOJIMpOBaHUE 1JIsi THBATUIOB
10 CIYXY ¥ 3PEHUI0 3BYKOBOW U 3pUTENBbHOM
vHpOpMaIK; 1yOIMpoBaHUe HAMUCEH, 3HAKOB H
WHOHU TEKCTOBOW M rpaduueckoil HHPOpMAaIIH
3HaKaMH, BHITOTHEHHBIMH PENbe(YHO-TOUCTHBIM
mpudTom bpaiinst; BO3MOXKHOCTB IPEJOCTABICHUS
MHBAJIMJAM TI0 CIyXY (CIyXY U 3pEHHIO) YCIyT
CYpIOIEpeBOIUHKa; aJbTePHATHBHBIC BEPCUH CalTa
OpraHM3alNy JJIsl THBATUJIOB 110 3pPEHHIO; TIOMOIIb,
OKa3bIBaeMasi pAOOTHUKAMH OpTaHM3alUH,
MIPOIIEANINMHI He00X0IuMoe 00yUdeHne
(MHCTPYKTHPOBAHUE), IO COMPOBOKICHHIO
WHBAJINIOB B IOMEIICHIH OPTaHU3aIHH;
BO3MOJKHOCTB ITPEIOCTaBICHUS 00pPa30BaTEIbHBIX
yCiyr B AUCTAaHIIUOHHOM PEXUME WU HA IOMY.

100

80

51

54

3.3

Joxs nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
yIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCIIyT JUIs HHBAJIHIOB.

100

79

69

72

3.3.1

y,[{OBJ'IeTBOpeHHOCTL JAOCTYITHOCTBIO
06pa3013aTeanf,1X ycayr Ajid THBaJIUuI0B.

100

79

69

72

HToroBoe 3HaueHHE B YACTH MOKa3aTeei,
XapaKTepHU3YIOIMX 00U KPUTEPHUii OLIeHKH.

100,00

73,70

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3ally,
00ecreynBaOIUX NEPBUYHBII KOHTAKT U
“HGOPMHUPOBAHHKE MTOTyJaTesi 00pa3oBaTEIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00pallieHHH B
OpTaHM3aIHIo.

100

96

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKETATEIHHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIIHH,
00ecneYrBarOIMX NEPBUYHBI KOHTAKT
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIAYTH.

100

96

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTEIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU O0OpaIleHUH B
OpraHU3aLHIo.

100

96

94

96

421

Y 10BIETBOPEHHOCTD 100POKENATENFHOCTBIO,
BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allNy,
00ecneYnBaroNIUX HETTOCPEICTBEHHOE OKa3aHUe
00pa3oBaTeNbHOM YCIIYTH.

100

96

94

96

4.3

Jons nonyuareneid 00pa3oBaTeNbHBIX YCIIYT,
YAOBIIETBOPEHHBIX 100POKENATETHHOCTEIO,
BEXIIMBOCTBIO PA0OOTHUKOB OpraHU3AINH MIPH
WCTIOJIb30BAHUY JUCTAaHINOHHBIX (OpPM
B3aMIMOJICHCTBHSL.

100

95

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)XJIMBOCTEIO paOOTHUKOB OpraHHU3aIuH IIPU
HCTIOJIb30BaHHH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(oHy, IO IIEKTPOHHOH
M0YTE, C MOMOIIBIO NIEKTPOHHBIX CEPBUCOB (TI0JaUH
3JIEKTPOHHOTO OOpameHus (3kalo0bl, MPEITOKECHHUS ),
MOTy4EeHUsI KOHCYIIBTAIMH [0 OKA3bIBAEMBIM

ycayram H mp.).

100

95

94

96

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHu3yIOIMX 001Mii KpUTePHii OLEHKH.

100,00

95,80

93,97

95,92

Kpurepuii 5 «Y10BJ1IeTBOPEHHOCTH YCJOBHSIMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>H0171 AeATEeJIbHOCTH OPraHu3anumn»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBBI PEKOMEH/IOBATh OPraHU3AIHIO 100 95 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4YaTeNel 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POJCTBEHHHKAM 1 100 95 91 94
3HAaKOMBIM (MOTJIH OBl €¢ PEKOMEHJ0BATh, €CTIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.2 | yIOOBIETBOPEHHBIX yI00CTBOM rpaduka paboTel 100 95 93 95
OpraHu3aluH.
521 Y 10BIIETBOPEHHOCTD TOJTydaTesIel 00pa30BaTebHBIX 100 95 93 95
ycIyT ynoOCcTBOM rpaduka paboThl OpraHu3alIHH.
Jons nomy4ateneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yIOBJIETBOPEHHBIX B 1I€JIOM YCJIOBUSIMHU OKa3aHHs 100 96 94 96
00pa30BaTeNIbHBIX YCIIYT B OPraHU3aLMH.
Y 10BIIETBOPEHHOCTD TOJTydaTesIel 00pa30BaTebHBIX
5.3.1| ycuyr B menom ycIOBUSMH OKa3aHUs 100 96 94 96
00pa3oBaTeNIbHBIX YCIIYT B OPraHU3aliH.
Hrorosoe 3nHaueHne B acTH NoKasaTeeii, 100,00 95,50 9271 95,02
XapaKTepPH3YIOIIHX 00U KpUTepUii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 91,94 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoIIeHNe cpeTHero 3Ha4YeHHUsI 10 KPUTEPUAM OLleHKH KauecTBa yCI0BHIi ocyleCTBICHHS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O01eodpa3zoBaTejbHbIE OPraHU3ALMI»

120,00 +
10000 {  97.20 9527 9750 96,62 95,80 93,97 95,50
’ 92,71
80,00 1 73,70
60,00 -
46,91
40,00 -
20,00 -
0,00 T T T T )
OTKpHITOCTH U KompoptHOCTE JocTtynHocTh JloGporkenaTebHOCTh, Y JOBIETBOPEHHOCTH
JIOCTYITHOCTb YCIIOBHH, B KOTOPBIX ~ 00pa3oBaTeNnbHOM BEXKIIUBOCTb YCIOBUSMH
nHpOopMaH 00 OCYILIECTBIIACTCS JIESTENBHOCTH JJIS paboTHHKOB OCYILIECTBICHUS
OpraHu3aluH obpazoBaTenbHast WHBAJIUIOB OpraHM3anuy o0pa3oBaTesbHOM
JeATENbHOCTD JIeATENBHOCTH
OpraHM3aluH
H CpeHee 3HAUCHUE 110 OPTaHU3AUN 1 Cpennee 3HaueHue 1o xactepy OO

IIpeuMyIIeCTBA M HEIOCTATKH B J1eSITEJIbHOCTH OpraHuMsanvu

B pamkax He3aBUCHMOI OLGHKHM  KadecTBa YCJIOBHH OCYIICCTBICHHS O00pa30BaTEIFHONW NEATCIBHOCTH
UTOTOBOE 3HAYEHHE MO COBOKYIHOCTH OOLIMX KPUTEPUEB YacTH IOKa3aTelieid, XapaKTepH3YIOUMX OOIINe KPUTEpUH
OLIEHKH II0 OpraHu3aluu Beicokoe. Hanbosee BbICOKO pecrioHaeHTbl oleHWH «KoMdopTHOCTE YCIIOBHHM, B KOTOPBIX
OCYIIIECTBIISIETCST 00pa3oBatesbHas aesiteibHOCThY (97,50 6amios).

BbIBObI M NIPEAJIOKEHNS 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBHCHMMOIi OIIEHKM Ka4yeCTBA YCJIOBHI OCYIIECTBJIEHUSI 00PA30BATEIbHOM JIeSITEJILHOCTH

Hecmotps Ha To, 4TO MOKa3aTeNb OPraHU3ALMH BBIIIE CPEAHEro 3HaueHus 1o kinactepy OO 1Mo BceM KpUTEPHsIM,
JUIsl TANTbHEHILEro TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOW JAEATEIBHOCTH OpraHM3allvy,
MpPEeOCTAaBISIOMEH yCIyrd, pPEKOMEHIyeTcs MpPOJOKUTh pPaboTy, HANpaBIECHHYIO Ha YIIydlIEeHHE 3HAaueHHH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAUMEHBIIYIO OLIEHKY, 2 UMEHHO «JoCTyIHOCTh 00pa3oBaTebHON AEATEIBHOCTH MJIs
UHBAJIUAOBY.



